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Model

615*503*176mm

   

2.5kW

10.87A

230Vac

50HZ

<2%

Off-grid Output

8 Specifications List

General Parameters

Single-phase plug

LED indicator lights

Wi-Fi & Bluetooth & RS-485

Isolated

-20℃ ~ +50℃

0-95%

IP65

Natural cooling

2000m

EN 50549-1/10、C10/11、VDE 4105

IEC62477、IEC62619

IEC/EN 61000
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Note 1: The rated voltage/frequency range can be modified according to the requirements of the local power department.

*Enabling this function must comply with local regulations and be operated by professional technicians! 

Note 2: Refer to local electrical regulations to determine the number of power sources that can be connected to each branch. 

Note 3: The use of secondary lithium batteries and battery systems, especially misuse, may cause hazards and potential injuries. 

Note 4: The product's maximum charging current is 60A, and the maximum discharging current is 60A; charging temperature 

range: 0℃-57℃, Discharging temperature range: -20℃-60℃; voltage range: 44.8V-58.4V. Use within the specified current, 

temperature, and voltage ranges to avoid injury.

SR5000 Pro-2500

RoHS、REACH、WEEE、UN38.3

55±2kg

Rated output power

Rated output current

Rated output voltage

Rated output frequency

Voltage harmonics

Isolation type

Discharging temperature

Relative humidity

IP rating

Cooling method

Altitude

Grid-connected standards

Regulations

Electromagnetic compatibility (EMC)

Dimensions (L*W*H)

Weight

Grid connection

Display

Communication method

Class I 

0℃ ~ +50℃

Other

Class of equipment

Charging temperature











9.5.1 Add Device And Connect to Wi-Fi Network

9.5 Add Device
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9 APP 

Power on the device and ensure it is functioning properly.
1. Select the scene where the device is located as the current scene.
2. Click the add button in the upper right corner of the "Family" page to enter the device addition 
page.
3. Add battery: Click the loaded serial number, scan the SN code of the meter reader module, or 
manually enter the serial number.
4. Add meter reader: Click the loaded serial number. 



9.5.2 Network Mode Configuration
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9 APP 

Ensure that the mobile phone's location and Bluetooth permissions are enabled. Then select or enter 
the Wi-Fi name and password to connect to the network. Click "NEXT" to proceed and wait for 
approximately 10 seconds for successful network configuration. If network configuration fails, check 
if the mobile phone's location and Bluetooth permissions are enabled, then follow the prompts again.
Note: The smart meter reader and the device must be on the same local area network (LAN).



9.7.1 Overview of Data Browsing

9.6 Check Collector Status

9.7 Data Browsing
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Return to the home page, click "Power Station" to enter the power station display page. Select the 
power station and click to enter the device viewing page. Click "Collector" to access the collector 
status page. Pull down to refresh the page. If the green "Online" indicator in the upper right corner of 
the collector is lit, the collector is in use. If it shows gray "Offline", the collector is not in use. Click the 
"Devices" page again and wait for two minutes. Pull down to refresh the page to display the list of 
power station devices.

The app summarizes relevant monitoring and operation data of the associated power stations based 
on the login account type or linked business. It supports browsing of multiple power stations or a 
single power station. You can filter data by date to quickly view data charts and ranking systems, 
meeting your needs for overall monitoring and analysis of power stations.。

9.7.2 Function Overview
Check today's energy output, status, total energy, total income, and installation date. Display the 
collection and summary of power station data, including "Power Station Status Announcement" and 
"Power Station Distribution" data. The "Power Station Status Announcement" classifies and filters the 
current status of each power station. The "Power Station Distribution" displays the location of power 
stations based on latitude and longitude for quick access to basic information and status.

9 APP 
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9.8 Device Settings

9 APP 

9.8.1 Parameter Settings
To facilitate device management, you can set device parameters via the app.
Function description: Remote settings require the user to first add the device, which must be 
connected to the network and powered on (online status). Default parameters are pre-configured 
and do not require manual setting. Under compliance with local regulations, the "Grid-connected 
Output Power" can be set to a maximum of 2500W.



9 APP 

9.8.2 Zero Feed-in Setting

Select [Zero Feed-in] based on local grid policies and personal needs.

9.8.3 AI Regulation Setting
After setting the latest version of AI regulation, the app will automatically generate dynamic charging 
and discharging strategies based on local grid conditions, aiming to purchase electricity at low 
prices, discharge at high prices, and maximize photovoltaic utilization.
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9 APP 

9.8.4 Electricity Price Setting

You can select the country and local grid company, set the wholesale price, and enter the tariff rate 
or VAT value. The app will calculate your income accordingly.

9.8.5 Custom Mode Setting

You can manually set charging and feed-in schedules.
Note: The default maximum feed-in power is 800W. If set to exceed 800W, it will still operate at 
800W. Users can increase the maximum grid-connected power to 2500W in accordance with local 
regulations (see 9.8.1 Parameter Settings - [Grid-connected Output Power]).
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Frequently Asked Questions (FAQs)10
1. What should I do if the AMBERROCK APP is not updating its data?

2. The AMBERROCK app cannot connect to the device. What should I do?

3. How do I adjust the grid-connected power?

① Please close the app and log in again.
② Please check if the wireless connection between the device and your home network is 
normal.
③ Please remove the load, disconnect the network cable, press the button to turn off the 
battery, press the button again to turn it on after 10 seconds, and then reconnect to the app.

① Please ensure that the device barcode you entered matches the connected device.
② Please ensure that the network you are connecting to is compatible with 2.4G networks.
③ Frequent disconnections from the AMBERROCK APP may result in your router being 
blacklisted; you will need to restart your router.

Please contact your dealer to obtain the parameter setting password. The grid-connected 
power must comply with local laws and regulations. Specific device steps: On the AMBER-
ROCK APP homepage, click the battery icon to enter the battery settings interface. Then, click 
the three dots in the upper right corner to enter "Settings." In the "Parameter Configuration" 
option, select "Grid-connected Output Power," set the power, and enter the password to 
confirm.
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4. What precautions should be taken when storing the device?

5. How to upgrade the device?

Before storing the device, turn it off and disconnect all connecting cables. Store it in a dry and 
well-ventilated environment. The storage temperature should be controlled between -5°C and 
35°C, and the relative humidity between 0% and 60%. Avoid placing the device near fire 
sources, heat sources, water sources, or corrosive substances.
For long-term storage, maintain the battery power between 40% and 70%. After storage, it is 
recommended to inspect and charge the device every 3 months.

The device can be upgraded via the AMBERROCK app. Before upgrading, ensure the device 
has sufficient power and a stable network connection. Do not use the device or disconnect the 
network during the upgrade.








